
Kingdom Of Cambodia 

Nation Religion King 

 ********** 

Date: .......................................... 

 

To: Complaint Handling Officer (CHO), Mobility Finance (Cambodia) Plc 

     Letter of Complaint 

Dear CHO 

As a Client of Mobility Finance (Cambodia) Plc., (the Company), I would like to submit a complaint to 

the Company as follow: 

Client Information: 

- Name:    /Sex:   /Job:   /Tel: 

- Address:    ...........................   Street, ..........................   Village, ..............................  Commune, 

 ................................................... District, ………………………………Province/City. 

       Issue of Complaint: 

I would like to request you to settle the issue of 

..........................................................................................................................................................................

..........................................................................................................................................................................

.......................................................................................................................................................................... 

I look forward to you reply with the company’s favorable solution to my complaint as soon as possible 

with regards, 

Signature 

 

Name................................. 

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

Acceptance Letter     Reference Number: ...........(Date: ................................) 

Dear ...................................., the company has accepted your letter of complaint and will reply to you as 

soon as possible within the deadline. (Deadline of Reply: ......................................................) 

 

Name: ..........................................  (Tel:     ) 

Title: .......................................................... 


